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Emergency Management and 
ADA Accessibility 
S. Paige Butler 
TW: Flashing colors and texts images; intense 
emergency situations 
What would you do?
What would be your first thoughts if a fire or another emergency 
situation were to happen?
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wherever you are, in that planning? 
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Americans with Disabilities 
Act of 1990
Title II of the ADA requires that 
“emergency programs, services, activities, 
and facilities must be accessible to people 
with disabilities.”
Americans with Disabilities 
Act of 1990
Title II of the ADA requires that 
“emergency programs, services, activities, 
and facilities must be accessible to people 
with disabilities.”
●  “requires reasonable modifications to 
policies, practices, and procedures” 
to avoid discrimination against a 
person with a disability.
● “Taking the steps necessary to ensure 
effective communication with people 
with disabilities”
Methodology 
Online inquiry and 
research 
Methodology 
Online inquiry and 
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Methodology - Phone Interviews 

Challenges - Pandemic  
Businesses and Government buildings shut down.
Challenges - NCGS 132-1.7 
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NCGS132-1.7  Sensitive Public Security 
Information
“ (a) Public records, as defined in G.S. 132-1, 
shall not include information containing 
specific details of public security plans and 
arrangements or the detailed plans and 
drawings of public buildings and infrastructure 
facilities or plans, schedules, or other 
documents that include information regarding 
patterns or practices associated with executive 
protection and security.” 
Results
Diving Deeper into the Numbers
NC Resources 
Still room to grow 
More Findings - NC EOPs 
Most EOPs had minimum wording with limited best practices 
More Findings - NC EOPs High Wording
Findings 
Use of best practice = Deaf made  
Findings 
What can we do? 
1. Involve the Deaf Community in the policy making process. 
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What can we do? 
1. Involve the Deaf Community in the policy making process. 
2. Become more knowledge about Deaf & Disabled peoples
Questions?
Comments? 

